Animal Health
and utrition




Contents ' What’s new?

Why Ravensdown? s Call our Customer Centre on
Tei;:;ng services 0800 100 123. Talk to our helpful Fileatppray: Fape:ls
Animal health products staff 24/7 * Bloat Safe. Page 14
Anthelmintics * Contact your local account manager + Starter Drench — now in 1
Lice and fly products . Cll'llnﬂﬂ'mw#'i O Litre bottles. Page 10
Vitamins our website, ‘MyRavensdown’ at
Magnesium supplements WYL rmnﬂdnwn.nn.n:
Other animal health

supplements

Trace elements

Teat sprays

Bloat remedy

Applicator guns

Facial eczema

Flavouring agent

Animal nutrition products

Supplementary feeds

Calf milk replacer

Technical
expertise

At Ravensdown we work with
you to test your soils, herbage,
feed and animals. Our account
managers and technical
representatives interpret the
results and provide
recommendations to meet the
needs of your farm. It's about
adding value to your business
and helping you maximise your
productivity.

Our ground-up approach
encompassas research,
analysis, highly qualrﬁed field
staff, an extansive product
range, a Customer Centre that
is always available and a
national distribution network.

Flexible delivery options
Key

Our account managers are armed with extensive knowledge to help improve your
productivity and profitability. They provide timely, professional advice and together with our
Customer Centre and stores are your link to Ravensdown products and services. The animal

health team, headed by Veterinarian Gavin Goble, provides support to the account managers 5
anda.watamﬂ'ld'mllungngmrmlhuatm prnblerm Gawnl'mmuruthmﬂﬂym Gavin Goble
experience in the agricultural service sector, including 15 years as a rural veterinarian. BVSc, MRCVS

Leading our nutrition business is Ruminant Nutritionist Matalie Chrystal. Natalie has nine
years experience in the animal feed industries of Southern Africa, Europe and New Zealand,
Her background includes work as a research nutritionist as well as roles with large suppliers,
farms and industry bodies such as the New Zealand Feed Manufacturers Association.

Gavin is supported by Kurt Molloy, Paul McKee, Carl Ahifeld, Janna MclLeod and Calin
Gregan:

+ Kurt Molloy has a first class honours degree in agricultural science. He has worked
on a number of farm systems throughout New Zealand and also fnr the Lincoln University
Field Service Centre

* Paul has more than 15 years’ experience in the agricultural service sector, including
five years working for AgResearch, focused on increasing the understanding of drench
resistance and breeding for host immunity

* Carl has more than 20 years' experience in the agricultural service sector,
in the wool industry and for a large animal health company

+ Janna is from a sheep and beef farming background She has worked as
a support team member for veterinary practices in Otago and Southland,

mﬂmmcenﬂyuafammprmntathprmdmgon-fmhmkupand
support in the sheep, beef and dairy sectors

* Colin has more than 25 years’ experience in the agricultural service sector,
including five years with a major animal health company and six years as a

sales manager for a large veterinary practice. Colin is currently on extended
sick leave
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Why Ravensdown?

Ravensdown is committed to making your life sasier, with a number
of services available to support our animal health and nutrition

products:

A wide range of animal health and nutrition testing services. See page
4 for details.

_Dur account managers are happy to visit you, recommend suitable
tests, discuss the results and your concerns, then work with you to
come up with an animal health and nutrition recommendation tailored
to your goals and your farm'’s needs.

Available for long-term lease to ensure your bulk nutrition products

are stored dry. To find out how you can get a feed silo on your farm, s
call the Customer Genhuonﬂgll 100 123, "The more :Bllppﬂl't

bt we get from |
Al our HDPE containers (1-20 Litres), triple rinsed i adyeroontient
and dried, will be accepted free for ahmdd‘ng and shareholders b

recycling at Agrecovery collection sites nationwide. ,' our ammal hEﬂlth Jmﬂ
For more information and the site nearest you, see e

WWW.agrecovery.co.nz ‘nutrition products,
the more we can

“return to you."
Pk

Flexible delivery

Animal health and nutrition products can be delivered:

* To your farm within 3-5 working days (10-15 days for custom blends)
+ Mext day to a Havensdown pick-up point

For most animal health products this service is free - look for the icon
next to each product. See the back cover for details.

Be part of a strong Co-operative

We're proud to be New Zealand’s only farmer-owned animal health and
nutrition company. This means any profit made from these businesses

is returned to our shareholders through rebates, loyalty benefits and
maintaining the lowest sustainable prices. The more support we get from
shareholders buying our animal health and nutrition products, the more
we can return to you.

At Ravensdown, we reward our
customers:

» Loyalty Rewards - save by being a loyal fertiliser shareholder

* Volume Rewards - save more as you buy more throughout the year
* Bulk Purchase Rewards - save by buying in bulk
For more information, call the Customer Centre on 0800 100 123.

Rewards available on safectad products.




Testing services

Analytical Research Laboratories

Tests available

Test

Feed quality analysis

Determine the quality of feed brought in or
conserved

Budget feed to maximise productivity and
conserve valuable feed supply

Information

Helps you achieve targeted milk solids
production, live-weight gains and animal
reproductive performance

The only commercial lab using
comprehensive NIRS (near infrared
spectroscopy) pastoral calibrations based
on animal feeding studies

Check major nutriznt levels and in
particular, trace slemeants such as copper,
cobalt, selenium, sodium and iodine for
animal health

Determine the need and appropriate
method of trace element supplemeantation
to livestock

Determine whether the pasture is mineral
deficient and restricting milk solids
production or live-weight gains

Faecal egg counting

Regularly monitor parasite burdens
to indicate if anthelmintic treatment is
required

Test effectivenass of the anthalmintic
treatment 7-14 days after drenching

Helps you make the right drenching
decisions

Larval cultures are also available on
request

Pasture spore counting

Measure the presence of toxic facial
eczema spores in pasture

Should be conducted :mbm*tm:ugm
summer in susceptible areas to assess risk

Faecal spore counting

Measure the number of toxic facial eczema
spores being ingested by grazing live-stock

Should be conducted regularty throughout

summer in susceptible areas to assass risk

!ﬂﬂ’ﬂlﬂ / using a faecal egg cour
; msam‘}

Faecal egg counts 10 days after treatment
are compared with faecal egg counts
before treatment, and larval cultures are
used to Identify resistant parasite species

Liver trace element testing

Fles__uli:s

» For pricing or more information call the Customer Centre on 0300 100 123

Determine the levels of the trace elements
copper, cobalt (Vitamin B,;) and selenium
in grazing live-stock

Place a liver testing sticker on vour antmal
status declaration (ASD) form

Liver samples are collected by the meat
works and sant to the laboratory

Results will come from your veterinarian

Accreditation

» Refer to the key on back cover for icon details
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