
Emergency contacts and support
When severe weather or an emergency hits, it’s important to know exactly who to call. 

Print these contacts and keep them with your 
business continuity plan - somewhere easy to grab.

Civil Defence 

getready.govt.nz

Stock need grazing? 
Or if you need emergency feed, 
generators, large capacity water 
pumps, help moving stock or cleaning 
up, please call Federated Farmers or 
the Rural Support Trust — they’re here 
to help.

If you or someone 
you know needs 
urgent help, call 111

Agri sector support

Major events and 
emergency updates

Rural Support Trust

0800 787 254 (0800 RURAL HELP) 
rural-support.org.nz

Federated Farmers

0800 327 646 
fedfarm.org.nz

Ministry for Primary Industries

0800 008 333
mpi.govt.nz

Dairy NZ

0800 4 3247969  (0800 4 DAIRYNZ)
dairynz.co.nz

Beef and Lamb New Zealand 

0800 233 352 (0800 BEEFLAMB)
beeflambnz.com

Managing your finances Inland Revenue Emergency Helpline

0800 473 566
Work and Income General Enquiries

0800 559 009

Wellbeing support

Healthline

0800 611 116 

Depression.org.nz

1737 free call or text 24 hours a day.

Alcohol Drug Helpline 

0800 787 797
Gambling Helpline

0800 654 655

We’re here to help
0800 100 123 

customer.centre@ravensdown.co.nz 

or contact your agri manager

ravensdown.co.nz/adverse-events


